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UNITED ARAB EMIRATES
MINISTRY OF HUMAN RESOURCES & EMIRATIZATION
OFFICE OF THE MINISTER

Temporary Guide Regulating the Remote Work in Private Establishments

Annexed to the Ministerial Resolution No. (281) of 2020

Preamble:

In order to ensure the continuity of workers in establishments and the labor market
regularity during the application of precautionary measures to curb the spread of
coronavirus, the Ministry of Human Resources & Emiratization issued this temporary
guide regulating the remote work. This Guide includes actions to be followed by both

employers and workers during the current exceptional circumstances.

In this Guide, the following words and expressions shall have the meanings ascribed to
each of them:

Guide: the temporary guidance document regulating remote work in private sector.
Remote work: a working system whereby the worker performs his job duties outside
the workplaces of establishment with which he is bound by employment contract,
whether on a part time, daily, weekly, monthly or full time basis.

Employer: the private companies and establishments where the worker works.

=1
oVl ail) Lislltag donomo 48,41 daz ) O gl Basall du sl OlylaYl Agay Jusdl Byl s Teimeg Lasye Ligi lozrio iy izl 1ds e aBsbl Ul
I, the signatory to this document, as a legal translator duly licensed and sworn in the UAE Ministry of Justice, do herby certify that

the enclosed translation is correct and identical to the original text. )
Abu Dhabi : Tel.: +971 2 6227666 | Mob.: +971 50 2525375 | Email: info@unique-translation.com : =
Dubai : Tel.: +971 4 2545556 | Mob.: +971 55 7446688 | Email:info.dubai@unique-translation.com : ,— 2
Al-Ain : Tel.: +971 3 7640088 | Mob.: +971 55 9996260 | Email:info.alain@unique-translation.com : ¢—=
Judicial Department - Abu Dhabi: Tel.: +971 52 706 4000 | Email: ad.court@unique-translation.com ¢ - sLill 3 4ila

www.unique-translation.com



247 avgilall aaxjill éigy
UNIQUE e UNIQUE LEGAL TRANSLATION

LEGAL TRANSLATION 050 706 4000

HOTLINE: 600 500 408

Labor Relations Law: Federal Law No. (8) of 1980 regarding the Organization of

Labour Relations and its amendments.

Second: Obligations of Employer

1. provide the necessary technical tools to perform work remotely, using online and
smart platforms.

2. put in place mechanisms and standards of competence and productivity and
determine timeframes for tasks assigned to the worker.

3. putin place mechanisms for the management of remote work, such as determining
working hours, whether set for a specific period of time or scheduled on a flextime
during the day, week or month.

4. ensure the availability of safe technological environment to- perform the remote
work, ensure privacy and data confidentiality and regulate login credentials.

5. follow remote workers to ensure their observance of working hours and completion
of tasks assigned to them.

6. facilitate the communication of remote workers with their colleagues, management
and leadership, as required to perform the tasks and access information and
platforms necessary for work performance, and provide video conference

platforms.

Third: Obligations of Remote Workers
1. obtain employer’s approval for remote work.

2. report to workplace, whenever requested.
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3. perform the tasks within the specified timeframes.

4. be reachable on phone cells or emails and utilize the means of communication to
ensure continuous communication depending on the business needs.

5. maintain confidentiality of information and documents, and utilize working hours to
perform his tasks.

6. provide his employer with proof of accomplishments and productivity.

7. maintain remote working devices provided by the employer in good condition and
return the same, whenever requested.

8. peruse and comply with the Privacy Policy for remote workers.

Fourth: Governing Laws & Legislation

All persons and entities working in accordance with this Guide shall be governed by the

Labor Relations Law and the relevant legislation promulgated in this concern.

(Signed & Stamped)
Office of the Minister

Ministry of Human Resources & Emiratization
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